181 - Carrier Annual Ref
- "Data Collection Fo

<010> Study Area Code 442066

<015> Study Area Name

DELL TEL, CO-OF -

T

<020> Program Year 2015

<030> Contact Name; Person USAC should contact

with questions about this data Denny Bergstrom

<035> Contact Telephone Number: 9159542352 ext.

Number of the person identified in data line <030>

<039> Contact Emall Address;
Email of the person identified in data line <030>

dbergstrom@delltelco.com

ANNUAL REPORTING FOR ALL CARRIERS

<100> Service Quality Improvement Reporting

<200> Qutage Reporting (voice)
<210> | <-- check box if no outages to report

<300> Unfulfilled Service Requests (voice) 0

{complete ottached worksheet)

feomplete attached worksheet)

<310> Detail on Attempts (voice)

<320> Unfulfilled Service Requests (broadband)

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 0.0
<420> Mabile 0.0
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed 8.8
<450> Maobile 0.0

<500 Service Quality Standards & Consumer Protection Rules Compliance

(check to indicate certification)

442066tx5L0,pdf

<510=

<600> Functionality in Emergency Situations

(check to indicate certification)

442066Lx610.pdl

<610>

Wottached descriptive document)

<700> Company Price Offerings (voice)
<710> Company Price Offerings {(broadband)

(complete attached worksheet)
{complete attached worksheet)

<800> Operating Companies and Affiliates _ fcomplete attached worksheet)

<900> Tribal Land Offerings (Y/N)? (if ves, complete attached worksheet)

<1000> Voice Services Rate Comparability {check ta Indjcate certification)
442066tx1010.pdf

<1010> (atiach descriptive document)

<1100> Terrestrial Backhaul (Y/N}? if not, check to indicate certification)

<1110> (complete attached worksheet]

<1200> Terms and Condition for Lifeline Customers

{complete attoched worksheet)

{attach descriptive document)

e 1« |
[ Sss

2 NN

[ mssmes
I | S

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Locol Exchange Carriers

<2000>
<2005>

{check to indicate certification)
{complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000>
<3005>

{check to indicote certification}
feomplete attached werksheet)

Page 1



Page 2

(100) Service Quality Improvement Reporting

FCC Form 481

Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013 '

<010>  Study Area Code 442066

<015> Study Area Name DELL ‘MBL. CO-0P - TX

<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Denny Bergstrom

<035> Contact Telephone Number - Number of person identified in data line <030>  %59642252 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> dbergstromédelltelco.com

<110> Has your company received its ETC certification from the FCC? (yes/no) O @
If your answer to Line <110> s yes, do you have an existing §54.202(a) "5

<111> year plan" filed with the FCC? (yes /no) Q O
If your answer to Line <111> is yes, then you are required to file a progress
report, on line <112> delineating the status of your company's existing §
54.202(a) "S year plan" on file with the FCC, as it relates to your provision of
voice telephony service. 242066ta112. par

<112> Attach Five-Year Service Quality Improvement Plan or, in subseguent years,
your annual progress report filed pursuant to 47 CF.R. § 54.313(a)(1). i your company is a
CETC which only receives frozen support, your progress report is only
required to address voice telephony service.

Name of Attached Document

Please check these boxes below to confirm that the attached documents(s), on line
112, contains a progress report on its five-year service quality improvement
plan pursuant to § 54.202(a). The information shall be submitted at the wire
center level or census block as appropriate.

<113> Maps detailing progress towards meeting plan targets ﬂ

<114> Report how much universal service (USF) support was received |

_

<115> How (USF) was used to improve service quality

<116> How (USF)was used to improve service coverage

<117> How (USF) was used to improve service capacity

<118> Provide an explanation of network improvement targets not met I

in the prior calendar year.

Page 2
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(200) Service Outage Reporting (Voice)

FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 242066
<015> Study Area Name DELL TEL. CO-OP - TX
<020> Program Year 2015
<030> _Contact Name - Person USAC should contact regarding this data Denny Bergstrom
<035> _ Contact Telephone Number - Number of person identified in data line <030> 9159542352 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> dbergstrom@delltelco. com
<220> <a> <bl> <h2> <h3> <hd> <cl> <c2> <d> <e> <f> <g> <h>
NORS Did This Outage
Reference | Outage Start| Outage Start | Outage End | Outage End Number of 911 Facilities Service Outage Affect Multiple
Number Date Time Date Time Customers Affected| Total Number of Affected Description (Check Study Areas Service Outage Preventative
C (Yes / No) all that apply) (Yes / Na) Resolution Procedures
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<010> Study Area Code 442066
<015> Study Area Name DELL TEL. CO-OP - TX
<020> Program Year 2018
<030> Contact Name - Person USAC should contact regarding this data Denny B rom
<035> Contact Telephone Number - Number of person identified in data line <030> 9159642352 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> dbergstrom@delltelco.con
<701> Residential Local Service Charge Effective Date 1/1/2014
<702> Single State-wide Residential Local Service Charge
<703> <al> <ad> . b T i b | &h3> cbas: e LA
Residential Local Mandatory Extended Area
State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fee:

Page 4
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(710) Broadband Price Offerings
Data Collection Form -~
<010>  Study Area Code 442086
<015>  Study Area Name DELL TEL. CO-OPF - TX
<020> Program Year 2018
<030> Contact Name - Person USAC should contact regarding this data Denny Bergstrom
<035> Contact Telephane Number - Number of person identified in data line <030> A1590a203 exts
<039> Contact Email Address - Email Address of person identified in data line <030> dbergstromédelltelco. com
11> L L <di>
Broadband Service - Usage Allowance
State Regulated D load Speed Broadband Service- | Usage Allowance Action Taken When
State Exchange (ILEC) Resid 1 Rate Fees Total Rate and Fees [Mbps) Upload Speed (Mbps) (GB) Limit Reached {select }
Sea -:l{'l'_-:u"__-’i-\c\r{
T AL T
wa—; ool o ad
OrKSTeet
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(800) Operating Companies I Vs 3 L S ECC FormABl o e e
Data Collection Form R ** ‘- OMB Control No.” 3060-0986/OMB Control No. 3060-0819'

<010> Study Area Code 242066

<015> Study Area Name DELL TEL. CO-OP - TX

<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Denny Bergstrom

<035> Contact Telephone Number - Number of person identified in data line <030> 9159642352 ext.

<039> Contact Email Address - Email Address of person identified in dats line <030>  dbergstromédelltelco.com

<810> Reporting Carrier Dell Telephone Cooperative, Inc.

<B811> Holding Company Dell Telephone Cooperative, Imc.

<812> Operating Company Dell Telephone Cooperative, Ine.

<813> | | <al> s Y 2l

Affiliates SAC Doing Business As Company or Brand Designation

-- See attached worksheet -
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Page 7

(900) Tribal Lands Reporting .~~~ = . . 1 ECOFoRmARTE L o vep T TR e T
Data Collection Form's . /i 05 e o oSl RN iE e e OMB Control No. 3060-0986/0OMB Coritrol No. 3060-0819 ., . .
<010> Study Area Code 442066

<015> Study Area Name DELL TEL. CO-OP - TX
<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Denny Bergstrom

<035> Contact Telephone Number - Number of person identified in data line <030> ~ 9158642352 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  dbergstromsdellitelco.com
<910> Tribal Land(s) on which ETC Serves

<920> Tribal Government Engagement Obligation

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes
to confirm the status described on the attached document(s), on line 920,
demaonstrates coordination with the Tribal government pursuant to

§ 54.313(a)(9) includes:

<921>

<922>
<923>
<924>
<925>
<926>
<927>
<928>
<929>

Needs assessment and deployment planning with a focus on Tribal
community anchor institutions.

Feasibility and sustainability planning;

Marketing services in a culturally sensitive manner;

Compliance with Rights of way processes

Compliance with Land Use permitting requirements

Compliance with Facilities Siting rules

Compliance with Environmental Review processes

Compliance with Cultural Preservation review processes
Compliance with Tribal Business and Licensing requirements.

Select
(Yes,No,
NA)

Name of Attached Document
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(1100) No Terrestrial Backhaumepomng L AT e N e T : s e S O OB ) o s : S
Data collection Formis! S e R e ey e s e el U G e R e e _omB Contrnl No. 3mosas/ama Contrcll No 3050—0819

<010> Study Area Code 442066

<015>  Study Area Name DELL TEL. CO-OB - TX

<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Denny Bergstrom

<035> Contact Telephone Number - Number of person identified in data line <030> 9159642352 ext.

<03%> Contact Email Address - Email Address of person identified in data line <030> & cmadelltelco. com

Please check this box to confirm no terrestrial backhaul
<1120> options exist within the supported area pursuant to § 54.313(G)

Please check this box to confirm the reporting carrier offers D
broadband service of at least 1 Mbps downstream and 256 kbps

<1130> e
upstream within the supported area pursuant to § 54.313(G)

Page 8
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(1200) Terms and Condition for !.ifelme Custumers
Dfeline -0 i
Data Collection Form

FCC F’Drm 481

- OMB. Centrol No. soao-cgssfoms'm _troi.:

July 2013

<010> Study Area Code

442066

<015> Study Area Name

DELL TEL. CO-OP - TX

<020> Program Year

2015

<030> Contact Name - Person USAC should contact regarding this data

Denny Bergstrom

<035> Contact Telephone Number - Number of person identified in data line <030>

8158642352 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>

dbergstrom@delitelco. com

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

442066Ex1210. pdf

<1220>  Link to Public Website HTTP

Name of Attached Document

“Plaase check these boxes below to confirm that the attached document(s}, on line 1210,
or the website listed, on line 1220, contains the required information pursuant to

§ 54.422(a){2) annual reporting for ETCs receiving low-income support, carriers must
annually report:

<1221> Information describing the terms and conditions of any voice [
telephony service plans offered to Lifeline subscribers,

<1222> Details on the number of minutes provided as part of the plan, |

<1223> Additional charges for toll calls, and rates for each such plan.

Page 9



Page 10

(m;mupummmmmmn e L R e RS e i e S et '.-rccymm
ndudln R etvmc‘anfersqﬂﬂ'mtedmtbPﬁuCupLﬂm»'ExdwngeCam’ers 5 Hh B = . 5 .-._:. ; e i meﬁ A o 3 :_ T ;I
<010> Study Area Code 442066
<015>  Study Area Name DELL TEL. €0-0P - TX
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Denny Bergstrom
<035> Contact Telephone Number - Number of person identified in data line <030> 9153642352 ext.

<033> Contact Email Address - Email Address of person identified in data line <030>  dvergstromadelitelco.com
T e T T R e e P R B 35 s P 2= L ST % e T, ST T o SR A e ST R P, L S U e T

CHECK the boxes below to note compliance as a recipient of Incremental Connect Amenca Phas! | support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase Il

<2010>
<2011>

<2013>
<2014>

<2016>

<2017>
<2018>
<2019>

<2020>

<2021>

support as set forth in 47 CFR § 54.313(b),(c),(d),(e) the information reported on this form and in the documents attached below is accurate.

Incremental Connect America Phase | reporting
2nd Year Certification {47 CFR § 54.313(b)(1)}
3rd Year Certification {47 CFR § 54.313(b)(2)}

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)}
2013 Frozen Support Certification
2014 Frozen Support Certification
2015 Frozen Support Certification
2016 and future Frozen Support Certification

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313{d)}
Certification Support Used to Build Broadband E

Connect America Phase Il Reporting {47 CFR § 54.313(e))
3rd year Broadband Service Certification
Sth year Broadband Service Certification
Interim Progress Certification
Please check the box to confirm that the attached document(s), on line 2021, contains the required informatlon
pursuant to § 54.313 (e}{3)(ii), as a recipient of CAF Phase |l support shall nruvlde the number, names, and
addresses of community anchor institutions to which began providing access to broadband service in the
preceding calendar year.

Interim Progress Community Anchor Institutions

Name of Attached Document Listing Required Information

Page 10



<010>  Study Area Code 442066

<015> Study Area Name DELL TEL. CO-0F - TX
<020>  Program Year 2018

<030>  Contact Name - Person USAC should eontact regarding this data Denny Bergstrom

<035>  Contact Telephone Number - Number of person Identified in data line <030> 5150642352 ext.
<039>  Contact Email Address - Email Address of person dantified in data line <030> dbergst delltelco. com

T e A 1 AL (N o S Wt e R = G TR T RS AL AT R e o I AT Y R e I e e 103 |

CHECK the baxes beluwm note cvmnlla nce on its five year service qulht\r plan [pumllmmd? I:FR 5 sn.zuz{an and, for privately held carriers, ensurtng r.nmphanl:e with the financial repnrtlng requiremems set farth in 47
CFR § 54.313(f)(2). | further certify that the information reported on this form and in the documents attached below is accurate.

(3010}  Progress Report on 5 Year Plan
Milestone Certification {47 CFR § 54.313(FR{1)(i)}

Name of Attached O Listing Required Inf

Please check this box to confirm that the attached document(s), on line 3012 contains the required information pursuant to
(3011} § 54,313 (7)(1)(i), the carrier shall provide the number, names, and addrasses of community anchor institutions to which began D
fiding access to broadband service in the preceding calendar year.

{3012) Community Anchor Institutions {47 CFR § 54.313(f)(1)(ii}}

Name of Attached Document Listing Required Information

{3013) Is your company a Privately Held ROR Carrier [47 CFR § 54.313{R{2)] {Yes/Na)
(3014}  If yes, does your company file the RUS annual report (Yes/Na)

Please check these boxes to confirm that the attached document{s), on line 3017, contains the required information pursuant to § 54. atam{z} compliance requires:
(3015}  Electronic copy of their annual RUS reparts (Operating Report for I
T

(3016] Document(s) for Balance Sheet, Income Statement and Statement of Cash Flows IE
442066tx3017 . pdf

{3017)  Ifthe response is yes on line 3014, attach your company's RUS annual
repart and all required documentation

Name of Attached Document Listing Reguired Information
(3018)  IFthe response is no on line 2014, Is your company audited? [Yes/No) @@

if the response is yes on line 3018, please check the boxes below to
confirm your submission, on line 3026 pursuant to § 54.313[f){2), contains

{3019)  Ejther a copy of their audited financial statement; or (2) a financial report in a format ¢ ble to RUS O Report for Telec

(3020} Document(s) for Balance Sheet, Income Statement and Statement of Cash Flows
(3021} Management letter Issued by the independent certifled public accountant that performed the company's financlal audit.
If the response is no on line 3018, please check the boxes below

to confirm your submission, on line 3026 pursuant to § 54.313(f)(2],
contains:

independent certified public accountant; or 2) a financial report in a
format comparable to RUS Operating Report for Telecommunications
Borrowers,

(3023} Underlying information subjected to a review by an independent certified
public accountant

(3024)  Underiying Information subjected to an officer certification.

(3025} Document(s) for Balance Sheet, Income Statement and Statement of Cash Flows

(3022)  Copy of their financial statement which has been subject to review byan D

(3028)  Attach the worksheet listing required information

Tame of Attached Document LISing Required Information

Page 11
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Page 12

Certification - alporﬂnl Carrier FCCFormABL = - o el
Data Cdl-ctlon Form \OMB Control No. aosu-osasfo__
July 2013 >
<010>  Study Area Code £42066
<015>  Study Area Name DELL TEL. CO-OP - TX
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Denny Bergstrom

<035> Contact Telephone Number - Number of person identified in data line <030> 9159642352 ext.

<039> Contact Emall Address - Email Address of person identified in data line <030> _ dbergstromedellteleo.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
reciplents; and, to the best of my | ledge, the Information reported on this form and in any attachments Is accurate,

Name of Reporting Carrler:

Signature of Authorized Offlcer: Date

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer; =%t .

[5tudy Area Code of Reporting Carrler: Filing Due Date for this form:

under Title 18 of the United States Code, 18 U.S.C. § 1001,

Persons willfully making false statements on this form can be punished by fine or forfeiture under the C Ications Act of 1934, 47 U.5.C §5 502, 503(b), or fine or imprisonment

Page 12



Page 13

<010>  Study Area Code 432056

<D15> Study Area Name DELL TEL, CO-OP - TX
<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Denny Bergstrom

<035>  Contact Telephone Number - Number of person [dentified in data line <030> 9155642352 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  dbergstromedellteleo.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent)_Stephen Gatto is authorized to submit the information reporied on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:  Stephen Gatto
Mame of Reporting Carrier; DELL TEL. CO-OP - TX
I5ignature of Authorized Officer:  CERTIFIED ONLINE Date; 11/12/2014

Printed name of Authorized Officer; Denny Bergstrom

Title or position of Authorized Officer;  GM EVP

[Telephon ber of Authorlzed Officer; 9159642352 ext.

Study Area Code of Reporting Carrler: 442066 Filing Due Date for this form: 07/01/2014

Persons willfully making false statements on this form can be punished by fine or forfelture under the Communications Act of 1934, 47 U.S.C, §5 502, 503(b), or fine or Impriscnment
under Title 18 of the United States Code, 18 U.5.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support reclplents on behalf of the reporting carrier; | have provided

|the data reported herein based on data provided by the reporting carrier; and, to the best of my | ledge, the inf ion rep 1 herein is accurate.

Name of Reporting Carrier: DELL TEL. CO-OP - TX

Name of Authorized Agent or Employee of Agent: Stephen Gatto

Signature of Authorized Agent or Employee of Agent: CERTIFIED ONLINE Date:  11/12/2014

Printed name of Authorized Agent or Employee of Agent:  Stephen Gatto

Title or position of Autherized Agent or Employee of Agent  Consultant
Telephone number of Authorized Agent or Employee of Agent: 8308557226 ext,
Study Area Code of Reporting Carrier: 442066 Filing Due Date for this form: 47/01/2014

Persons wiilfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5,C. §§ 502, 503(b), or fine or imprisonment under Title

18 of the United States Cade, 18 U.s,C. § 1001, !
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Attachments




{ruulrﬂoeoﬁerimlndudlngwumam ! Pl
Datatbllecﬁnnl’orm ) _ i R

<010> Study Area Code 442066
<015> Study Area Name DELL TEL. CO-OP - TX
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Denny Bergstrom
<035> Contact Telephone Number - Number of person identified in data line<030> 9159642352 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  dbergstromedelltelco.com
<701> Residential Local Service Charge Effective Date 1/1/2014
<702> Single State-wide Residential Local Service Charge
<703>
|
e S T . T S
| <al> <aZ» | i<a3> > e B
Residential Local Mandatory Extended Area
State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Feed
X Dell City FR 18.565 0.0 0.69 0.0 19.34
= Desert Haven ¥a 18.65 0.0 0.69 0.0 19.34
e Guadalupe Peak ¥ P oia .65 0.0 19.34
. Mile High PR 18.65 0.0 a:69 0.0 19.34




(710) Broadband Price Offerings -

Data Collection Form ;
<010>  Study Area Code 442066
<015>  Study Area Name DELL TEL. CO-OP - TX
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Denny Bergstrom
<035> Contact Telephone Number - Number of | identified in data line <030> 9159642352 ext.
<039> Contact Emall Address ~Email Address of identified in data line <030> dbergst delltelco.com
<711> | <a1s <z s L AS L <> T e e | edty
Exchange (ILEC) Residential Total Rates 8roadband Service - Lmadband Service |Usage Allowance U:;ge ?II:wance
- Rate and Fees Download Speed L{)pioad Speed (Mbps) (GE) Action Taken
(Mbps) When Limit Reached {select}
T L 2499 0.0 24.99 0.128 0.128 0.0 Other, Mo limit on usags
T% i 39.99 0.0 15.99 1.0 1.0 a:0 Other, No limit on usage
™ i §9.99 0.0 69.83 2.0 1.0 0.0 Oty Mo, 1imdt:on 12aage
A1l Other, No limit on usage
™ £9.99 0.0 85.39 3.0 1.0 0.0
Other, No limi
™ a 114.59 0.0 114.99 6.0 1.0 0.0 i
X All L3400 0.0 o T8 I .0 Other, Mo limit on usage




(800} Operating Companies

FCCFUI‘rndGI

Data Collection Form . OMB Control No. 3060-0986/0MB Control No. 3060-0819
<010>  Study Area Code 442068
<015>  Study Area Name DELL TEL. €O-OP - TX
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Denny Bergstrom
<035> Contact Telephone Number - Number of person identified in data line <030> 9159642352 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> dbergstromidelltelco.com
<810> Reporting Carrier Dell Telephone Cooperative, Inc.
<811> Holding Company Dell Telephone Cooperative, Inc.
<812> Operating Company Dell Telephons Cooperative, Inc.
<auzs [T R P
Affiliates SAC Doing Business As Company or Brand Designation
Delcom, Inc.
Tularosa Basin Telephone Company, Inc. 492265

Tularosa Communications, Inc.




Attachment File: 442066tx510,pdf

DELL TELEPHONE COOPERATIVE, INC., TX ~ SAC 442066

FCC Form - Program Year 2015

Dell Telephone Cooperative, Inc. (“Dell” or “the Cooperative”) complies with all applicable service
quality standards and consuumer protection rules as required by the Public Utility Cornmission of Texas
(“PUC™) and the Federal Communications Commission (“FCC”), ’

The rates, tetms and conditions under which the Cooperative operates are identified in its Local Service
Tariff, which is approved by the PUC, The Cooperative’s tariff contains provisions regarding its customer
setvice and protection practices, including iesolving customer disputes, applying for, refusing,
disconnection and cancellation of service, Rates and termg of service are disclosed to customers upon
application for service as parf of a packet of information for new customers,

Service quality standards ave established by the PUC and Dell consistently meets or exceetls those
requirements. The Cooperative provides an annual report to the PUC pursuant to the comunission’s rules,

The protection ofits customers® privacy and information is a constant pavt of Dell's quality of service. The
Cooperative has a pelicy and operating procedures that comply with the FCC's Customer Proprietary
Network Information (“CPNI?) rules (47 C.F.R 64,2001 — 64.2011). Cextlfication of Dell’s compliance
with the FCC’s CPNI rules is filed with the FCC annually,




Attachment File: 442066tx610.pdf

DELL TELEPHONE COOPERATIVE, INC, - SAC 442066

FCC Form 481 - Program Year 2015

in

Dell Telephone Cooperative, Inc. (“Dell” or “the Cooperative”) is capable of functioning in
emergency situations, Dell has a reasonable amount of back-up power to ensure functionality
without a commercial external power source, The Cooperafive has permanently installed
standby power generators at its exchange switching offices and remote switching locations have
a minimum of eight (8) hours of backup battery capecity. These remote sites are also equipped
to accept portable emergency power if necessary. The Cooperative’s network is capable of
managing traffic spikes resulting from emergency conditions,




Attachment File: 4420661x1010.pdf

DELL TELEPHONE COOPERATIVE, INC. ~ SAC 442066

FCC Form 481 - Program Year 2015

Dell Telephone Cooperative, Inc.’s (“Dell” or “the Company”) Voice Services Prioing is no more

than two standard deviations above the applicable urban rate floor for voice services, On March 20,
2014, the Wireline Competition Bureau (“Bureaw”) established a new average urban floor rate of
$20.46 and a maximum of $46,96 as the Rate Comparability Benchmark. As shown by Dell’s
response to 700 (Attachment File: 442066tx700.pdf), Dell’s total residential voice $ervice rate plus
mandatory state fees is $19.34, When all state and federal mandatoty charges are added to Dell’s
residential voice service rate the total rate is below the $46.96 Rate Comparability Benchmark set
by the Burean,




Dell Telephone Cooperative, Ine. Texas General Exchange Tariff
: 5th Revised Sheet No, 4-6
Cancels 4th Revised Sheet No, 4-6

LOCAL EXCHANGE SERVICE
4, Local BExchange Service (Cont'd)

4.5  Lifeline Service Progian, (TY(D)

Scope and Purpose. Through this seotion the comimission seeks to extend Lifeline Service
to all qualifying customers, establish a proceduve for Lifeline Automatic Bnrollment and
Lifeline SelfEntollment, and define the responsibilities of patticipating telecommunications
carriets, qualified oustomers, the Texas Health and Human Services Commission (THHSC),
and the Low-Incoms Discount Administrator (LIDA) Program, Tlua section applies to
designated oligible telecommunications carrers as defined by §26.418 of this title (relating
to Desighation of Common Catriers as Eligible Telecommunioations Caurlers to Receive
Federal Universal Service Funds) and designated eligible felecommunications providers as
defined by §26,417 of this title (relating to Designation as Ellglble Telecommunications
Providers to Reosive Texas Universal Setvice Funds (TUSFE)), collestively referred to in this
section as patticipating telecominunications cartlers,

Lifeline Service. Bach participating telecommunications odareier shall provide Lifoline
Service gs provided by this section, A customer with an income at or below 150% of the
federal poverty guldelines be an eligible resident of Tribal lands, or partioipate In, or have a
person or child who tesides in the custormer household who participates in a program
identified in Chapter 47 of the Code of Federal Regulations § 54.409 and in P,U.C,
Substantive Rule 26.412 regarding consumer qualification for Lifeline, ns services,

51 ine Service Proj

Lifeline Service is a retail local service offering available to qualifying low-income
customer's sponsored by the FCC and available to qualifying low-income consumers,  (T)(D)

 General Manager Issue Date; 07/23/2012
P.0. Box 678 - 601 S, Main St,
Dell City, TX 79837 '
Tartff Control No, 40225 (915) 964-2352 Effectlve Date: 08/01/2012




Dell Telephone Cooperative, Inc. Texas General Iixchange Tariff
' 4th Revised Sheet No, 4-7
Cancels 3rd Revised Sheet No. 47

LOCAL EXCHANGE SERVICE
4, LooalBchange Service (Cont'd) '
45  Lifeline Service Program, (Cont'd) )
451 Life iu' je Service Program, (Cont'd) '

4,511 Provision of Lifeline Service. Lifeline Service shall be provided according
to the following requitements and the tertns of the Low-Income Discount
Procedural Guide (the Guide), The Guide compiles the regulatory and
statutory requirements for, and roles of] participants in the rate reduction
program, inoluding particlpating telecommunications carrlers, THHSC, the
LIDA, and oustomers, and sets out administrative infonnation, inoluding the
required data formats and deadlines for transmitting Information to the
LIDA, other progtam participants, and the commission, The initial version
of the Guide will be approved by the commission, but it may be updated to
reflect statirtory or commission-approved changes in tules and program
requirements, or to modify fhe format ot timing of the provision of
information by participating telocommunications oatriers and the LIDA,
with the approval of the Executive Director,

- Designated Lifeline Services, The participating telecommunications
cartlers shall offer the services of functionalities enumerated in Title 47,

Code of Federal Regulations, §54.10(a)(1-9) (relating to Supported
Services for Rural, Insular and High Cost Areas),

- Toll Blocking, The patticipating telecommunications carriers shall offer
toll blocking to all qualifying low-income customers at the time such
enstomers subgoribe to Lifeline Service, If the oustomer elects to 1eceive
toll blocking, that service shall become part of the customer's Lifeline
Service and the customer's monthly bill will not be increased by
otherwise applicable toll blooking charges.

General Manager Issue Date: 07/23/2012
P,0, Box 678 - 601 S, Main St, i
Dell City, TX 79837 :
Tariff Control No. 40225 (915) 964-2352 Effective Date: 08/01/2012
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. 4th Revised Sheet No, 4-8
Cancels 3rd Revised Sheet No. 4-8

LOCAL EXCHANGB SERVICE

; 4, Local Exchange Service (Cont'd)
4,5  Lifeline Service Program. (Conf'd) _ (TYDY

4,51 Lifeline Service Program. (Cont'd)
4.51.1 Provision of Lifeline Servics, (Cont'd)

- Disoonneetion of Service,

Disconneotion prohibition, Participating telecommunioations catriers
inay not disconnect Lifefine Service for nor-payment of toll charges,

Discontinuance of Lifeline Discounts for customers automatieally
entolled, The Cooperative will disoontinve Lifeline Service discounts
upon tiotice by the LIDA that a customer fs no longer eligible,

Discontinnance of Lifeline Discounts for customers who have self-
enrolled, The Coopetative will discontinue Lifeline Setvice disopunts
upon notice by the LIDA that a customer 1s no longer eligible.

The Cooporative will discontinue Lifeline Service discounts upon
notice by the LIDA, that a oustomer is no longer ellgible,

- Setvice Deposit Prohibition. If the qualifying low-income customer
voluntarily eleots toll blocking from the partioipating telecommmunications
catvier, the oarrier may not collect a service deposit pinsuant fo §26.24 of
this title (relating fo Credit Requirements and Deposits) in order to
initiate Lifeline Setrvice, :

General Manager ' Issue Date; 07/23/2012
2.0, Box 678 - 601 8, Malin St,
_ : Dell City, TX. 79837
Tariff Contiof No. 40225 (915) 964-2352 Effective Date; 08/01/2012
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LOCAL EXCHANGE SERVICE

4. Looal Bxchange Setvice (Cont'd)

4,5  Lifeliue Servico Program. (Contd) (YD)
452 Lifsine Support,

452,1 Lifeline support amounts, Lifeline suppott amounts per qualifying low-

income customer shall be provided to participating telecommunications
cafriers pursuant o Title 47, Code of Federal Regulations, §54.403 (relating
to Lifeline Support Amount) and according to any applicable provisions of
the Guide, Tribal Land discounts will be provided pursuant to Title 47, code
of Federal Regulations, §54,403,

- Lifeline Service Disoounts. The Cooperative shall grant qualifying low-

income consumers support of $9,25 per month or equal to the support
amount as direoted by the Federal Communications Commission in
Chapter 47 of the Code of Federal Regulations regarding Lifeline Support,

Additlonal state reduction, A pa1tioipathlg telecommunications cauim
shall give a qualifying low-lncome customer the following: ;

an additlonal state-approved reduction of up to a maximum of §3.50 in
the monthly amount of intrastate oharges,

(1))

General Manager Issue Date; 07/23/2012
P;0, Box 678 - 601 S, Main St
Dell City, TX 79837
Tariff Control No, 40225 (915) 964-2352 Effective Date: 08/01/2012
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LOCAL EXCHANGE SERVICE
4, Looal Exchange Setvice (Cont'd) .
45  Lifeline Service Program. (Cont'd) (D)D)
4,52 Lifeline Suppott, (Cont'd)
4,522 Recovery of support amounts, Participating telecommunioations catrlers
shall be entitled to recover the support amount required by the CER,
§54.101 pursuant to C.FR., §54,407 (relating to Reimbursement for offering
Lifeline), The support amount described in subparagtaph "Additional state
reduetlon ,.." of this paragraph can be recovered thr ough the Texas
Universal Service Fund (TUSF).
453 RESERVED FOR FUTURE USE , (1)
@)
General Manager - Issue Date: 07/23/2012

P.0, Box 678 - 601 S. Main St,
" Dell City, TX 79837 _' -
Tatiff Control No, 40225 (915) 9642352 Effective Date: 08/01/2012
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LOCAL EXCHANGE SERVICE

4.. Looal Bxchange Service (Cont'd)

4,5  Lifeline Service Program (Cont'd) (TYD)
4,53 RESERVED FOR FUTURE USE

4,54.1 Obligations of the cusfomer, Customers who meet the low-income

requirement for qualifioation but do not receive benefits wider the programs
listed in subsection 4.5 of this section may pravide the LIDA with self-
entollment for Lifeline Service benefits, Customeys recelying bertefits under
the programs listed In subsection 4.5 of this section and who have telephone
service will be subject to the Lifeline automatic enroliment procedures as
provided by the LIDA putsuant to the terms of the Guide unless they provide
the LIDA with a request o be excluded fiom Lifeline Service, Customets
receiving benefits under the programs listed in subsection 4.5 of this section
who do not have telephone service must initiate a request for service from a
participating telecommunications oatrier providing local service in their

area, - (DD

General Manager Issue Dpte: 07/23/2012
P.0, Box 678 - 601 S, Maln St,
. Dell City, TX 79837
Tariff Control No, 40225 (915) 9642352 Effective Date: 08/01/2012
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LOCAL EXCHANGE SERVICE

4,  Local Bxchange Service (Cont'd)
45  Lifeline Service Program (Cont'd) (TXD)

- Lifeline Service,

A participating telecommunications catvler shall provide Lifeline Service
to ull eligible oustomers identified by the LIDA within its service area in
acoordance with this section and the Guide,

- A participating telecommunications carrier shall identify those
customets on the initial database provided by the LIDA to whom it is
‘providing felephone service and shall begin reduced billing for those
qualifying low-income customers in accordance with the terms of the
Guide,

~ The eligible customer shall not be charged for changes in telephone

" service arrangements that are made in order to qualify for Lifeline
Service, or for setvice order chatges dssoclated with transferring the
acconnt into Lifeline Service, If the eligible ciistomer changes the
telephone service or initlates new service, the participating
telecomnunications carrier shall begin reduced billing at the time the
change of service becomes effeotive or at the time new seryloe i
established, ‘

Upon reseipt of the monthly update provided by the LIDA pursuant to the
terms of the Guide a participating telecommunioations carrier shall begin
reduced billing for those qualifying low-income oustomers subsoribing to
services within fho timeframe established by the Gulde,

The LIDA shall provide a self-entollment form by direct mail at the
customer's request, The LIDA shall maintain customers' self-enrollment
forms and provide a database of self-enfolling customers to all
partioipating telecomnmunicatlons caitlers,

(T)YD)

General Managet Tssue Date: 07/23/2012
P.0.Box 678 - 601 S, Main St,
Dell City, TX 79837
Tariff Control No, 40225 (915) 964-2352 Effective Date; 08/01/2012
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: . 4th Revised Sheet No, 4+13
Cancels 3th Revised Sheet No, 4-13 . .

LOCAL EXCHANGE SERVICE

4, Looal Exchange Service (Cont'd)
45  Lifeline Service Progtam (Contd) ' (TYD)
4,55 Notice of Lifeline Service,

A participating telecommunications carrler shall provide notice of Lifeline Servicein -
any directory it distributes to its customers and shall provide an annual

bill message advising customers of the availability of Lifeline Setvice,

In any instance whete the catrier provides bilingual (English and Spanish)

information in its directory and annual bill messages, the oarrleu. must also provide its
notice regatding Lifeline Service in a bilingual foimat,

4,56 Confidentiality agreements,

Particlpating telecommunications carriers must execute a confidentiality agreement
with THHSC pursuant fp the terms of the Gulde prlor to recelving the LIDA's
eligibility database, The agreement will specify that client information is released by
THHSC to carriers for the sole purpose of providing Lifeline Service to eligible
customers and thet the Information cannot be released by the carrier or used by the
oarrier for any other purposs,

4,549 ortimni ' poiites!

~ A customer who believes that theiv self-enrollment application has been ertoneously
denied may tequest that LIDA teview the application, and the customer may submit
additional information as proof of eligibility,

~ A customer vho Is dissatisfied with LIDA's action following a reguest for review
under the preceding subparagraph of this subsection may request an informal
- hearing fo be conducted by the commission staff,

« A customer dissatisfied with the determination after an informal hearing under the
preceding subpatagraph of this subsection may file a formal complaint pursuant to
§22.242(e) of this {itle (relating to Coinplaiits),

4,58 -Incoshe Discount Procedur: ide.

In the event of confllefs between the language of the Guide and the langnage of ,
§26,412 (relating to Lifelirie Service Program), §26.412 shall prevail, (T)D)

General Manager Issue Date: 07/172012
P.0.Box 678 - 601 S, Main St, :
Dell City, TX 79837 .
Taviff Contiol No, 40225 (915) 964-2352 . Effeotive Date; 08/01/2012
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USDA-RUS

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

Titix dare will be psed by RUS to roview your firandtel sitioffan, Your responte fs regived by 7 US.C. 901 o1 req,
will be treated as corlfietanilal,

anel, sitbect fo feceral laves aid regulations regareling conyidentlal

BORROWER NAME

Dell Telsphons Cooparative, Inc.

(Prepared with Audited Data)

INSTRUCTIONS-Stubmit report fo RUS within 30 days after elose of the parfod, PERIOD ENDING BORROWER DESIGNATION
For detaited nstiietfons, see RUS Bulletin 1744-2, Repori Ii whale dollars onlp, Decenber, 2013 TX0569
CERTIFICATION

P& hereby cerfify that the enirles In this report are In accordance with-#ha accounts aid atlier records of the system and reflect the stants of the system.

fo the best of our knowwledge and bellgf,

ALL INSURANCE REQUIRED BY 7 CFR PART 1768, CHAPTER XVII, RUS, WAS IN FORCE DURING THE REPORTING PERIOD AND
RENEWALS HAVE BEEN OBTAINED FOR ALL POLICIES.

DURING THE PERIOD COVERED DY THIS REFORT PURSUANT TO PART 1748 OF TCFIL CHAPTER XV1I
{Chock ono of (fia follpving)

[X] Al of the obligaticns under the RUS loun documents
have been fuliled i sl material respects,

dennis bergstrom

6/23/2014

DATE

[[] Thare has becn a defiullln the fuliliment of the cbligaliens
undar thoe RUS loan documents, Sald defauli{s) is/ore
spechically deserfbed In th Telacem Operling Rapor

PART A, BALANCE SHEET

ASSETS

CURRENT ASSETS

1

Cash and Equivalenis

2

Cash-RUS Conslruclion Fund

2.

i

Alfillales:

=

a Telecom, A 1z Recelvable

b, Diher Accounls Recelvable

¢, Notes Recelvable

4.

HEE

Non-Allliales:

a. Telecom, Accounis Recelvable

b, Other Accounls Recelvabla

Tuahal,

o, Noles R

5.
5.

intereat and Dividends Recal
Malerlal-Rogulaled

s

Malorialh b bark

Prepaymenl

Qlher Currant Assels

Total Current Assals {1 Thru 9)

NONCURRENT ASSETS
11, &

T

Iment In Affiflaled C i

& Rural Dovelopment

b. Nonrural Developmenl

12,

Clher Invies i

a, Rural Devaleg it

b, Manrural Development

13.

Nonragulaled Invesiments

. Ofher Noncurient Assels

. Dsferred Charges

. _Judsdicllonal Diffsrences

17.

Tatal Nonourront Assets (11 thru 10)

PLANT, PROPERTY, AND EQUIPMENT i

i

Telecom, Planldn-Service

18

Froperty Held for Fulurs Usas

20.

Plant Under Construclion

21. Flanl Ad], Nonop. Plant & Geodwill

22,

Less A {aled Depracialfon

23,

Net Plont {18 lbyru 21 loss 22)

24. TOTAL ASEETS (10+17+423)

BALANCE
PRIOR YEAR

BALAHCE

END OF PERIOD
&
£

B

i)

1352

LIABILITIES AND STOCKHOLDERS' EQUITY

BALANCE
PRIOR YEAR

CURRENT LIABILITIES
26, Atcounis Payahle

R0

28, Noles Payabis

27, Advance Billings and Paymenis

28, Customer Deposlls

28, Currenl Mal, IJT Dbl

30. Currenl Mal. UT Debl-Rur, Dov.

31. Currentl Mat.-Capilal Loases

32. Income Tmtes Accruad

33, Other Taxes Acorued

34, ' Other Current Liabilllles

35, Tolal Current Liabliilas (25 thru 34)

LONG-TERM DEBT
38, Funded Debl-RUS Noles

]

37. Funded Dabt-RTB Noles

38. Funded Debl-FFB Nolea

39, Funded Debl-Othar

40, Funded Debl-Rural Develop, Loan

41, Promium {Discounl) on LT Debl

42. Reacquired Dabl

43, Obligafions Under Capllul Lease

44, Adv. From Afflitated Gompan

45. Cihpr Long-Term Dabt

40, Tolal Long-Term Debi {26 thru 45)

OTHER LIAB, & DEF, CREDITS
47. Other Long-Term Liabllitles

FEI

48. Other Deferred Cradils

49, Other Jursdictianal Differen

50, Tolol Olher Liobifiles and Defarred Credils (47 tha 48)

EQUITY

51, Cap. Slock Culslend, & Subscribed

|

52, Addillonal Psld-in-Caplisl

53, *Treasury Slock

54, Membership and Cap, Carificales

55. - Other Capllal

56, Palionage Caplia! Credits

57, Relalned Eermings or Margins

58, Tolsl Equity (51 thru 57)

58, TOTAL LIABILITIES AND EQUATY {35+48+50+58)

Tolal Equity = 22,99% % of Total Assels

See Independent Accountants’ Compilation Report

i
k1
i

EICE

BALANCE
END OF PERIOD
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USDA-RUS BORROWER DESIGNATION
TX0569
OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDING
INSTRUCTIONS- Sea. RUS Bulletin 1744-2 pecembex, 2013

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS

TEM
PRIOR YEAR THIE YEAR

1, Loeal Nelwork Sarvices Revenues
2, MNetwork Access Services Revenues
3, Leng Distance Nelwork Services Revenues
4, Carrier Biling and Colieclion Revenues
5. Miscellansous Reventes
6, Uncolleciible Revenues
Net Operating Revenues (1 thru § less 6}
Plant Specliic Opeialions Expense
9, Plant Nenspeclfiic Operalions Expense (Excluding Deprecialion & Amorization)
10. Depreclation Expanss
11. Amortizatlon Expenss
12. Cuslomer Operatlons Expsnse
13, Corporate Operatlons Expense
14. Total Operating Expenses (8 thru 13)
15, Operaling Income or Margins (7 less 14)
16. Other Operating Income and Expenses
17, Stale and Local Taxes
18, Fedaral lncome Taxes
19, Other Taxes
20, Total Operating Taxes (17+18+19)
21. Net Operating Income or Margins (15+16-20)
22, Intergst on Funded Debt
23, Interest Experise - Capltal [eases
24, Other Interést Expense
25, Allowancs for Funds Used During Construction
26. Total Fixed Charges {22+23424-26)
27. Nonoperating Nat Income
Exiraordinary llems
29. Jurisdletional Differsnces
80, Nonreguialed MNet fncome
. |31, Total Net Income or Margins (21+27-+28+29+30-26)
32, Tofal Taxes Based on Income
33, Relained Eamings or Mardins Beginiing-of-Year
34, Miscellanaous Cradils Year-to-Dalg
35. Dividends Daclared {Common)
36, Dividends Declared (Preferred)
37, Olher Debils Year-to-Dale
38. Transfers to Patranage Caplial
39, Retalned Earnlngs or Margins End-of-Parlod [(31+33+34) - (35+36+37+38)]
40, Palronage Capltal Beginplng-of-Year
41, Translers to Patronage Capltal
42, Patronage Capital Credils Retlred
43, Patronage Capltal End-of<Year (40+41-42)
44, Anmual Debt Service Paymenis
45, Cash Ratio [(14+20-10-11)/7]
Operallng Accrual Raflo [(14+20426)( 7]
47, TIER [(31+26) ] 26]
8. DSCR [(31+26+10+11)/44]

@

e
w

T
@

Page 2 of 6

See Independent Acconntants’ Compilation Report
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USDA-RUS

OPERATING REPORT FOR

TELECOMMUNICATIONS BORROWERS

INSTRUCTIONS - See RUS Bullatin 1744-2

BORROWER DESIGNATION
TXOESS

PERIOD ENDED
Dacember, 2013

Part C, SUBSCRIBER (ACCESS LINE), ROUTE MILE, & HIGH SPREED DATA INFORMATION

1. RATES

2, SUBSCRIBERS (ACCESS LINES)

MoblieWireless

Roule Mileago
Oulslde Exchange
Area

Total

No. Exchanges

BUSINESS RESIDENTIAL TOTAL

See Independent Accountants' Compilation Report

3. ROUTE MILES
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USDA-RUS BORROWER DESIGNATION
TX0580
OPERATING REPORT FOR :
TELECOMMUNICATIONS BORROWERS PERIOD ENOED
December, 2013

INSTRUCTIONS - Sea RUS Bullatin 1744-2

Parl C, SUBSCRIBER (ACCESS LINE), ROUTE MILE, & HIGH SPEED DATA INFORMATION
4, EROADBAND SERVICE )

Defalls on Leasl Expansive Broadband Servica
Adverdised
Upload
Rala (Kbps)
8]

EXCHANGE

See Independent Accountants’ Compilation Report
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USDA-RUS BORROWER DESIGNATION
OPERATING REPORT FOR TX05653
TELECOMMUNICATIONS BORROWERS PERIOD ENDING

December, 2013

INSTRUCTIONS- Ses RUS Bullelln 1744-2

PART D. SYSTEM DATA

1, No, Piant Bmployees |1.'Nv. Oiher Emplayees ,!»Sqmmmlersm

4. Access Lines por Squiure Mito 5, Bubseribers per Ravte Mils
=]

PART E, TOLL DATA

1. Sludy Area 1D Coda(s)

2. Types of Toll Sctiiemanls (Check ons)

Infersiale;

Intrastato;:

[] Average scheduia

I:l Avarage Scheduls

Cost Basls
Coul Basls

PART F. FUNDS INVESTED IN PLANT DURING YEAR

1. RUS, RTH, & FF8 Loan Funds Expandad

12. Other Long-Term Loan Funds Expended

3. Funds Expended Under RUS Interim Approval

4. Olhor Short-Term Loan Funds Expended

15. Genaral Funds Expended {Other than Inlerim)

8. Sal o4 Mlatarfal
i!)

7. Gonlribution In Aid to Consfruelion

8, Grosa Addilions o Telecom, Plant {1 thru 7)

PART G: TNVESTMENTS IN AFFILIATED COMPANIES

INVESTMENTS

@)

CURRENT YEAR DATA

CUMMTNE DATA

1, Investmant In Afiilated Companles - Rurs| Developmenl

2. Invesiment In Affiialed Companies - D

See Independent Accountants’ Compilation Report
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USDA-RUS |BORROWER DESIGNATION
OPERATING REPORT FOR ¥59569
TELECOMMUNICATIONS BORROWERS PERIOD ENDING

Degember, 2013

PART H. CURRENT DEFRECIATION RATES

Are corporation’s deprecialion rales npproyed by the regulalory suthority .
with jurisdiction ever the provision of telephoneservices? (Check ane) ‘ YRS ! NO

; EQUIPMENT CATEGORY DEPRECIATION RATE
Land and suppori assets - Molor Vehicles
Land and support assels - Alrcraft
Land and support assels - Speclal purpose vehicles
Land and suppori assets - Garage and other worlk eguipment
Land and support assels - Bulldings !

Land and supporl assels - Fumnilure and Office equipment
Land and support assels - General purpose compulers
Central Office Switching - Digital

o =2 e = 2 o o ey P

Central Office. Switching - Analog & Electro-mechanical

Yy
(=]

. Central Office Switching - Operator Systems

11. Central Office Transmisslon - Radio Systems

12, Cenlral Office Transmisslon - Circuil equipment

13. Information orlgination/termination - Stallon apparatus

14, Information eriginalion/terminalion - Cuslomer premisas wiring

15, Information origination/termination - Large private braneh exchanges

16. Information origination/termination - Public telephona terminal equipment
17. Infermation origination/termination - Other lerminal equipment

18. Cable and wire facilities - Poles

19, Cable and wire facilities - Aerial cable - Melal T
20, Cable and wire facllilies - Aerial cable - Fiber

21. Cable and wira facliities - Underground cable - Metal

22, Cable and wire facllities - Underground cable - Fiber

23, Cablé and wire facllities - Buried cable - Melal

24, Cable and wire faclliles - Burled cable - Fiber

25; Cahla and wire facilities - Conduit systems

26. Cable and wire facllitles - Other

Page 6of B
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TX0569

USDA-RUS BORROWER DESIGNATION
OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDED
December,

INSTRUCTIONS ~ See Help In the online appllcation.

2013

PART | = STATEMENT OF CASH FLOWS

1. Beglnning Cash (Cash and Equivalenis plus RUS Construction Fund)

CASH FLOWS FROM OPERATING ACTIVITIES

2. Netlncome

Adjusiments to Reconcile Net Incoms to Nel Cash Provided by Operallng Activilies

3.  Add; Depreciation

4. Add; Amortizallon

6. Other (Explain)
Interest Receivable

Changes In Opersling Assels and Liabilifles

Decrease/(Increase) in Accounts Recslvable

Decreasel(Increass) In Materials and Invenlory

ol bl K

Decrease/(Increasa) In Prepayments and Deferred Charges

9, Decreasef(Increase) In Olher Current Assals

10.  Increasé/(Decrease) In Accounls Payable

11, Increase/(Dacrease) In Advance Blllings & Paymenls

12.  Increase/(Decrease) In Other Current Llabilitles

13.  Net Cash Provided/(Used) by Operatlons

CASH FLOWS FROM FINANCING ACTIVITIES

14.  Decrease/(Increase) In Notes Receivabls

16,  Increase/{Decrease) In Nolss Payable

16,  Increase/(Decredse) In Customer Deposits

17, Net Increase/(Decrease) I Long Term Debl (Including Current Maturilles)

18. Increase/(Decrease) In Other Liahllilles & Deferred Credits

19.  Increase/(Decrease) in Capital Stock, Pald-in Cepilal, Membership and Capiial Certificates & Olher Capilzl

20, Less: Payment of Dividends

2. Less: Palronage Caplial Cradils Retirad

22, Other (Explain) N
Miscellaneous equity credits

23, Net Cash Provided/{Used) by Flnancing Activitles

CASH FLOWS FROM INVESTING ACTIVITIES

24,  Nel Capital Expandilures (Property, Plant & Equipment}

25.  Other Long-Tarm Investinenis

26.  Other Noncurrent Assels & Jurlsdictional Differences

27, Other (Explain)
Plant Retlreménts, TPUC

28, Net Cash Provided/(Used) by Investing Activilles

29.  Net Increase/(Decreass) In Cash

30, Ending Cash

See Independent Accounlants’ Compilation Report

Revislon Date 2010
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Dell TelephoneCooperative, Inc.
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faresight for your futura u

Independent Accountants' Compilation Report

To the Board of Divectors
Dell Telephone Cooperative, Inc.
Dell City, TX

We have compiled the balance sheets of Dell Telephone Cooperative, Inc (a Texas Cooperative) as of
December 31, 2013 and 2012, and the statements of income and refained earnings or margins and cash
flows foi the year ended Deceber 31, 2012, included in the agcompanying prescribed form, We have
also compiled the supplementary information in Parts "E", "F*, "G" and "[" of the accompanying
prescribed fornt, We have not audited or veviewed the financial statements and the supplementary
Information in Parts “E”, “F”, “G” and “H” and, accordingly, do not express an. opinion or provide any
assurance about whether the financial statements and the supplementary information in Parts “E”, “F”,
“G”, and “H” is in accordance with the form prescribed by the Rural Development Utilities Program.

Management is responsible for, the preparation and fair presentation of the financial statements and the
supplementary information in Parts “E”, “F”, “G” and “H" In accordance with requirements prescribed by
Rural Development Utilities Program and for designing, implementing, and imaintaining internal control
relevant to the prepatation and fair presentation of the financial statement and the supplementary
information in Parts “B”, “F”, “G” and “H”,

Our responsibility is to conduct the compilation in accordance with Stafements on Standards for
Accounting and Review Services issued by the American Institute of Certified Public Accountants, The
objective of a compilation is to assist the management in presenting financial information in the form of
finaneial statements without undertaking to obtain or provide any assurance that there are no material
modifications that should be made to the financial statement and the supplementary information in Parts
“Bli’ “F”’ I(G” and “}I“.

These financial statements and the supplementary information in Parts “B”, “F”, “G” and “H” are
presented in accordance with the requirements of the Rural Development Utilities Program, which differ
from accounting prineiples generally accepted in the United States of America, This report is intended
solely for the information and use of the Rural Development Utilities Program and is fiof intended to be
and shovld not be used by anyone other than this specified party, '

The supplementary inforination contained in Paits “C” and “D* of the acoompanying preseribed form has
not been audited, reviewed, or compﬂed by us, and, accordingly, we assume no responsibllity for that
information,

ik Gt

Colorado Springs, Colorado
May 23, 2014




